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I Dental Imaging System Dental Imaging System I

P Maintenance P> Exposure Time

As with conventional radiological devices, the exposure time depends on the type of
generator, the shape of the patient, and the tooth being irradiated. The exposure times
Like all electrical equipment, the product requires not only correct use, but also visual given below are recommended. Using experience in your practice to set specific
inspection prior to operation, and routine checks at regular intervals. These precautions configurations will become clearer over time

will help ensure that the product operates accurately, safety and effectively.

Visual Inspection

Before operating the system, users shall check it for any signs of physical damage or defect.
If detected, contact your local distributor of this product for further instructions.

Upper Incisor/Canine 0.18

Upper Premolar 0.24
Periodic Maintenance Upper Molar 0.40
Periodic maintenance should be performed as required, but at least once a month. These Lower Incisor/Canine 0.12
maintenance include the following checks, which should be carried out by the user or a
qualified technician. Lower Premolar 0.18
Check that the label is complete, readable and firmly adhered.
L Mol

Check all of the cables are undamaged. ower Molar 0.24

Check that there is no external damage to the product which could compromise its ability
to operate safely.

After the installation, then do the step 1.2 of operation and check that the indicator lights
and indicator area in software are in normal.

Damaged or Non-Functioning sensor

If the sensor is physically damaged or does not work properly, you should immediately
stop using it and contact your local dealer. Do not disassemble the shell for maintenance. If
you need more technical information can contact the manufacturer for consultation.
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Solution
Computer can not recognize the sensor Re-install the driver program and try another
USB port
Data control box stop working Check the connect interface between controller

(The light is off) box and computer

e Re-install the driver program and try another
No response after x -ray emission USB port

Close all anti-virus program and re-install

No response when double-click the icon| software and driver

Warning “ lack of calibration file” Please import the calibration file from USB Drive

Try to reduce or increase x rayose and exposure

Image too dark or too white . .
8 time(refere to recommend exposure time)

Tip: "No dongle detected, can only

take 50 images” Please insert the dongle in the package

Check the calibration file

Vertical white line on image

A Note: If the failure occurs, you can try the above solutions; If the failure continues or
more serious situation occurs, please contact the local distributor.

Dental Imaging System I

P> Guarantee Certificate

We guarantee that the product functions correctly and that there are no faults in the
material or workmanship for duration of 12 months starting from the release date.

1. From the date of purchase, if it cannot work normally due to quality problems within
one year, our company will be responsible for free maintenance.

2. Under any of the following circumstances, only fee-based repairs will be made:

e Damage caused by the user's failure to operate, maintain, and store according to the
instructions, or the user's carelessness;

e Damage caused by disassembly by the user;

e Damage caused by force majeure;
¢ Beyond the free maintenance period.

Following reasonable complaints about failure or delivery, we will provide replacement or
repair, and our factory reserves the right to perform the repair. Including other natural or
special damage requirements. In order to prevent default, malfeasance or intentionality,
the latter are only provided if they do not violate mandatory legal provisions.

If the product breaks down, please contact the local office and our company will be
responsible for repairing it. Do not disassemble it without authorization. We are not
responsible for problems directly caused by unauthorized repairs by customers or third
parties.

If the oral digital X-ray imaging system is operated under normal conditions, the expected
service life of the product is 4 years. The calculation method is expressed as follows:

hootine ti Lifetime (The calculation is based on the average 10,000 times
Shooting times shooting per year)
40000 4years

P Product Configuration

Packing list

1.Dental Imaging System Iset
2.USB disk flash 1pcs
3.dongle 1pcs
4.User Manual 1pcs
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Appendix A. EMC

K . R . . ENCLOSURE PORT IMMUNITY to RF wireless communications equipment
This device complies with the relevant requirements of IEC60601-1-2: 2014 standard for

electromagnetic compatibility which shown as below: Test Band . LMMUNITY
Frequency (MHZ) Modulation TEST LEVEL
(Mhz) (v/m)
Emission and Immunity test Basic Standard Compliant Level/Note
Pulse
Electromagne Radiated Emission CISPR 11 Group 1, Class B 385 380-390 Modulation 27
tic compatible 18Hz
emission Conducted Emission CISPR 11 N/A -
. 450 430-470 +5kHz deviation 28
Electrostatic Discharge|  IEC 61000-4-2 Contact: 6KV 1kHz sine
Air: £2KV +4KV 8KV +15KV]|
710
Pulse
Electromagne Radiated BF . |EC 61000-4-3 3V/m 80 MHz to 2.7 GHz 745 704-787 M%(!]l;latzlon 9
tic compatible Electromagnetic Fields 1KHz 80%AM 780
immunity 810
Electrical Fast IEC 61000-4-4 |+2kV 100kHz to power cord Pulse
Transients and Bursts 870 800-960 Modulation 28
18Hz
930
Conducted Disturbance 3 Vrms 150 kHz to 80 MHz
; IEC 61000-4-6 1720
Induced by RF Fields 6 Vrms ISM frequency band Pulse
1845 1700-1990 Modulation 28
P F 217Hz
ower Frequency IEC 61000-4-8 30A/m 1970
Magnetic Field
Pulse
2450 2400-2570 Modulation 28
217Hz
5240
Pulse
5500 5100-5800 Modulation 9
217Hz
5785
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